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Working as an agent in the cannabis industry comes with great responsibility. Your commitment to integrity
and professionalism is what helps move the industry forward!

Protect your agent badge, your team, your business. and the industry.

Badges are renewed on your first anniversary and then every three years after that. Be sure to monitor the
expiration date on your badge. If it is expired, it is not valid and cannot be used for work. You’ll want to renew
your badge with enough time for processing to ensure its validity does not lapse.

Employees must visibly display an employee identification badge at all times while at the Marijuana
Establishment or transporting Marijuana. If you don’t have your badge, you cannot work without it. You are
unable to sign the Visitor Log to get around this requirement.

As of January 2026, agents may be issued one single CCC badge for a business rather than a separate one for
each licensed facility, making things easier for employers and employees alike.

If your badge is lost or stolen or if your address changes, you are required to report to the CCC within 5
business days. Agents should communicate with their management team to determine the best way to facilitate
this. It may simply include reporting the occurrence to your direct manager.

500.030: Registration of Marijuana Establishment Agents
(1) A Marijuana Establishment shall apply for registration for all its employees, Owners, Executives and volunteers who are
associated with that Marijuana Establishment. The Commission shall issue an Agent Registration Card to each individual determined

to be suitable for registration. All such individuals shall:
(a) Be 21 years of age or older;
(b) Have not been convicted of an offense in the Commonwealth involving the distribution of controlled substances to minors, or a like violation of the laws
of Other Jurisdictions; and
(c) Be determined suitable for registration consistent with the provisions of 935 CMR 500.800 and 935 CMR 500.801 or 935 CMR 500.802.

(2) An application for registration of a Marijuana Establishment Agent shall include:
(a) The full name, date of birth, and address of the individual;
(b) All aliases used previously or currently in use by the individual, including maiden name, if any;
(c) A copy of the applicant's driver's license, government-issued identification card, liquor purchase identification card issued pursuant to M.G.L. c. 138, §
34B, or other verifiable identity document acceptable to the Commission;
(d) An attestation that the individual will not engage in the diversion of Marijuana or Marijuana Products;
(e) Written acknowledgment by the applicant of any limitations on his or her authorization to cultivate, harvest, prepare, package, possess, transport, and
dispense Marijuana in the Commonwealth; 935 CMR: CANNABIS CONTROL COMMISSION 500.030: continued
(f) Background information, including, as applicable:
1. A description and the relevant dates of any criminal action under the laws of the Commonwealth, or an Other Jurisdiction, whether for a felony
or misdemeanor and which resulted in conviction, or guilty plea, or plea of nolo contendere, or admission of sufficient facts;
2. A description and the relevant dates of any civil or administrative action under the laws of the Commonwealth, or an Other Jurisdiction,
relating to any professional or occupational or fraudulent practices;
3. A description and relevant dates of any past or pending denial, suspension, or revocation of a license or registration, or the denial of a renewal
of a license or registration, for any type of business or profession, by any federal, state, or local government, or any foreign jurisdiction;
4. A description and relevant dates of any past discipline by, or a pending disciplinary action or unresolved complaint by, the Commonwealth, or
an Other Jurisdiction, with regard to any professional license or registration held by the applicant;
(g) A nonrefundable application fee paid by the Marijuana Establishment with which the Marijuana Establishment Agent will be associated; and
(h) Any other information required by the Commission.
(3) A Marijuana Establishment Executive registered with DCJIS pursuant to 803 CMR 2.04: iCORI Registration, shall submit to the
Commission a CORI report and any other background check information required by the Commission for each individual for whom
the Marijuana Establishment seeks a Marijuana Establishment Agent registration, obtained within 30 calendar days prior to

submission.

www.CannabisTrainers.com Summary provided for Sell-SMaRT™ Responsible Vendor Training



http://www.cannabistrainers.com/

Sell-SMaRT

SAFE MarijuaNa RETAIL TRAINING

Agent Badges

Massachusetts
(a) The CORI report obtained by the Marijuana Establishment shall provide information authorized under Required Access Level 2 pursuant to 803 CMR
2.05(3)(b)2.
(b) The Marijuana Establishment's collection, storage, dissemination and usage of any CORI report or background check information obtained for Marijuana
Establishment Agent registrations shall comply with 803 CMR 2.00: Criminal Offender Record Information (CORI) and all other applicable state and local
laws and regulations.

(4) A Marijuana Establishment shall notify the Commission no more than one business day after a Marijuana Establishment Agent
ceases to be associated with the establishment. The registration shall be immediately void when the agent is no longer associated with
the establishment.

(5) An Agent Registration Card shall be valid for one year from the date of issue and may be renewed thereafter on a triennial basis on
a determination by the Commission that the applicant for renewal continues to be suitable for registration.

(6) After obtaining a Registration Card for a Marijuana Establishment Agent, a Marijuana Establishment is responsible for notifying
the Commission, in a form and manner determined by the Commission, as soon as possible, but in any event, within five business days
of any changes to the information that the establishment was previously required to submit to the Commission or after discovery that a
Registration Card has been lost or stolen.

(7) A Marijuana Establishment Agent shall always carry a Registration Card associated with the appropriate Marijuana Establishment
while in possession of Marijuana or Marijuana Products, including at all times while at the establishment or while transporting
Marijuana or Marijuana Products.

(8) A Marijuana Establishment Agent may be issued a single Agent Registration card covering all licenses held by the same Persons
or Entities Having Direct or Indirect Control.

(9) An Agent working in a CMO may only perform tasks and duties permitted by the license under which they are registered and may
only perform both medical- and adult-use tasks and duties if registered under both 935 CMR 500.000 and 501.000: Medical Use of
Marijuana.

500.031: Denial of a Marijuana Establishment Agent Registration Card

Each of the following, in and of itself, constitutes full and adequate grounds for denial of an agent Registration Card for a Marijuana
Establishment Agent, including Laboratory Agents:

(1) Failure to provide the information required in 935 CMR 500.029 or 500.030.

(2) Provision of information on the application that is deceptive, misleading, false or fraudulent, or that tends to deceive or create a
misleading impression, whether directly, or by omission or ambiguity, including lack of disclosure or insufficient disclosure;

(3) Failure to meet the requirements set forth in 935 CMR 500.029 or 500.030;

(4) Revocation or suspension of an agent Registration Card in the previous six months; (5) Failure by the Marijuana Establishment to
pay all applicable fees; or

(6) Other grounds, as the Commission may determine in the exercise of its discretion, that are directly related to the applicant's ability
to serve as a Marijuana Establishment Agent, or that make the applicant unsuitable for registration; however, the Commission will
provide notice to the applicant of the grounds prior to the denial of the agent Registration Card and a reasonable opportunity to correct

these grounds.
(a) The Commission may delegate Registrants' suitability determinations to the Executive Director, who may appoint a Suitability Review Committee, in
accordance with 935 CMR 500.800. Suitability determinations shall be based on credible and reliable information.
(b) The Executive Director may institute a suitability review based on a recommendation from Enforcement staff that background check information would
result in or could support an adverse suitability determination. All suitability determinations will be made in accordance with the procedures set forth in 935
CMR 500.800.

500.032: Revocation of a Marijuana Establishment Agent Registration Card
(1) Each of the following, in and of itself, constitutes full and adequate grounds for revocation of an agent Registration Card issued to

a Marijuana Establishment Agent, including Laboratory Agents:
(a) Submission of information in the application or renewal application that is deceptive, misleading, false or fraudulent, or that tends to deceive or create a
misleading impression, whether directly, or by omission or ambiguity, including lack of disclosure or insufficient disclosure;
(b) Violation of the requirements of the state Marijuana laws, including 935 CMR 500.000.
(c) Fraudulent use of a Marijuana Establishment Agent Registration Card including, but not limited to, tampering, falsifying, altering, modifying,
duplicating, or allowing another person to use, tamper, falsify, alter, modify, or duplicate an agent Registration Card;
(d) Selling, Transferring, distributing, or giving Marijuana to any unauthorized person;
(e) Failure to notify the Commission within five business days after becoming aware that the agent Registration Card has been lost, stolen, or destroyed;
(f) Failure to notify the Commission within five business days after a change in the registration information contained in the application or required by the
Commission to have been submitted in connection with the application an agent Registration Card, including open investigations or pending actions as
delineated in 935 CMR 500.802 as applicable, that may otherwise affect the status of the suitability for registration of the Marijuana Establishment Agent;
(g) Conviction, guilty plea, plea of nolo contendere, or admission to sufficient facts of a felony drug offense involving distribution to a minor in the
Commonwealth, or a like violation of the laws of an Other Jurisdiction; or
(h) Conviction, guilty plea, plea of nolo contendere or admission to sufficient facts in the Commonwealth, or a like violation of the laws of another state, to
an offense as delineated in 935 CMR 500.802 or 500.803 as a Laboratory Agent, as applicable, that may otherwise affect the status of the suitability for
registration of the Marijuana Establishment Agent.
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(2) In addition to the grounds in 935 CMR 501.032(1), a conviction of a felony drug offense in the Commonwealth, or a like violation
of the laws of an Other Jurisdiction shall be adequate grounds for the revocation of a Marijuana Establishment Agent Registration
Card.
(3) Other grounds as the Commission may determine in the exercise of its discretion, that are directly related to the applicant's ability
to serve as a Marijuana Establishment Agent, that make the Registrant unsuitable for registration. The Commission will provide notice
to the Registrant of the grounds prior to the revocation of an agent Registration Card and a reasonable opportunity to correct these
grounds.

(a) The Commission may delegate Registrants Suitability determinations to the Executive Director, who may appoint a Suitability Review Committee, in

accordance with 935 CMR 500.800. Suitability determinations shall be based on credible and reliable information.

(b) The Executive Director may institute a suitability review based on a recommendation from Enforcement staff that background check information would

result in or could support an adverse suitability determination. All suitability determinations will be made in accordance with the procedures set forth in 935
CMR 500.800.

500.033: Void Registration Cards

(1) An agent Registration Card issued to a Marijuana Establishment Agent, including a Laboratory Agent, shall be void when:
(a) The agent has ceased to be associated with the Marijuana Establishment or Independent Testing Laboratory that applied for and received the agent's
Registration Card,
(b) The card has not been surrendered on the issuance of a new agent Registration Card based on new information; or
(c¢) The agent is deceased.

(2) A void agent Registration Card is inactive and invalid.
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